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Frequently Asked Questions (FAQs)
UNMOL - Roche’s Patient Support Program

1. Whatis UNMOL?
UNMOL is a patient support program offered by Roche Pakistan that helps you understand and
navigate your cancer care journey if you are diagnosed and prescribed Roche medication. It is
designed to guide you through what to do next, what steps to take, providing free of cost
medication and how to move forward with treatment decisions more confidently.

2. Why is UNMOL involved in my insurance policy / discount card?
UNMOL is involved to provide free-of-cost medication and support patients beyond treatment
access by helping improve understanding, navigation, and support during the cancer journey.
UNMOL is part of this broader patient support commitment.

3. How is UNMOL linked to my Jubilee insurance policy / discount card?
UNMOL is embedded as an additional support feature within Jubilee Insurance policies [ discount
card holders. You can access UNMOL support alongside your insurance coverage [ discount card
offering.

4. Whatis the difference between UNMOL and my insurance?
Jubilee Insurance provides financial protection for cancer-related costs as per your policy.
UNMOL provides free-of-cost medication, guidance, navigation, and support after diagnosis to
help you understand and manage your care journey. UNMOL does not replace or modify your
insurance coverage.

5. Whoiis eligible for UNMOL support?
You are eligible if:
e You hold a valid Jubilee Insurance policy or discount card
e Receiving treatment at a panel hospital (for insurance policyholders)
e ArePrescribed Roche medication

6. When dolgetaccess to UNMOL?
You can access UNMOL after confirmed cancer diagnosis and prescription of Roche medication.
Once confirmed, you will be contacted by the UNMOL team through official communication
channels.

7. Howdolenrollin UNMOL?
Once you have been diagnosed and shared your case with Jubilee Insurance (through emailing
Jubilee General Insurance at: cancersupport@jubileegeneral.com.pk), the Jubilee team will
validate all cancer cases to ascertain UNMOL eligible cases. These cases would be shared with
the UNMOL team who will contact you directly to solicit documents for enrollment.

When contacting Jubilee General Insurance for enrollment in UNMOL, please attach the
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following documents:

1. Health card / discount card details

2. Biopsy report/CT scan or other related reports
3. Prescription mentioning Roche medication

4. Otherrelated documents

UNMOL may contact you directly for additional documentation.

8. What happens when | am enrolled — what will UNMOL actually do for me?
If you are diagnosed, UNMOL can help you with:

e Guiding you on how to enrollin the program

e Knowing what your next steps are

e Provisioning of free of cost medication in line with the UNMOL proposition

9. Will someone actually speak to me or guide me personally?
Yes. UNMOL includes access to support personnel who can guide you, help explain next steps,
and support you in navigating the healthcare system.

10. Does UNMOL help me find doctors or hospitals?
UNMOL does not assign doctors or hospitals.

11. Does UNMOL help me get treatment faster?
UNMOL does not change medical urgency or clinical timelines. However, it helps reduce
confusion and delays in understanding the care pathway, enabling better coordination and
decision-making.

12. Does UNMOL include access to medicines from Roche?
Yes. In eligible cases, UNMOL includes provisioning of selected Roche oncology medicines at no
cost to the patient, as part of defined patient support programs.

This is subject to:
e Aconfirmed diagnosis
e Prescription of Roche medication
e Successfulenrollmentin UNMOL

13. Do | have to pay for UNMOL support?
No. UNMOL support services are provided at no additional cost to eligible policyholders/discount
card holders.

14. Does UNMOL replace medical treatment or my doctor’s advice?
No. UNMOL does not provide medical treatment or replace clinical decision-making. All
treatment decisions remain with your treating physician.
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15. Does UNMOL help with insurance claims or payments?

No. Insurance claims, approvals, and payments are fully managed by Jubilee General Insurance.
UNMOL is separate and focuses only on patient support.

16. What should | do immediately after a diagnosis?
If you are diagnosed:
1. Consultyour treating doctor
2. Inform Jubilee Insurance through official channels
3. Share the required documentation
4. Ifapplicable, the UNMOL team will reach out to you directly to guide you further

17. Is UNMOL available before diagnosis?
UNMOL is primarily activated after a confirmed cancer diagnosis and prescription of Roche
medication.

18. Is my personal information kept confidential?
Yes. Allinformation shared through UNMOL is handled with strict confidentiality and in
accordance with applicable data protection standards.

19. Will UNMOL tell me exactly what treatment to take?
No. Medical treatment decisions are always made by your doctor.

20. In case | have query regarding a Roche product or an adverse reaction from Roche
medication, who can | contact?
If you have a scientific query related to one of Roche's products, please contact us at
pakistan.medical_information@roche.com

In case of any adverse events or safety queries, please contact pakistan.drug_safety@roche.com

21. Who do | contact if | need help?
e Forinsurance-related matters: Jubilee General Insurance Company
e For UNMOL support: Reach out to the UNMOL helpline: 0340-558 666 5

For more information please contact:

Roche Pakistan Limited

Office # 1101-1104, 11th Floor, Al-Tijarah Centre
Plot # 32-1-A, PECHS Block 6

Karachi, Pakistan.
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